
The Mill Medical Practice

What is your main reason for choosing that response? 

The Equality Act 2010 and the Accessible Information Standard (ISB 1605).
Are your staff Deaf Aware?  Can you great deaf patients in their own language? Are you aware of 
your responsibilities towards the D/deaf under the Equality Act 2010 and the new Accessible 
Information Standard (ISB 1605)?
If the answer to any of the above is NO, then you need to arrange some workplace training for 
your staff.
Dot Sign is a ‘not-for-profit’ organisation who have been providing education and training for 
many years. Dot Sign exist to promote D/deaf awareness, British Sign Language and equal access 
to opportunities for the D/deaf. This includes training the hearing on how to provide equal 
access to information and services.
We offer daytime courses ‘in-situ’ for your staff and/or GP’s based on your individual 
requirements. These can be a little at 2 hour workshops through to weekly sessions with 
examinations. 
For more information Telephone: 01428 751561. Email: bsl@dotsignlanguage.co.uk. Text: 07989 
017945. Visit www.dotsignlanguage.co.uk. You can also find us on Facebook and Twitter.  Reg. 
No. 07379903
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